
August 11, 2015 

 

Dear Mayor Taylor,  

 

Thank you so much for taking the time to discuss the proposed TNC operating 

agreement and Uber's proposed solution to address the Council’s priorities. We are 

grateful for your time and attention, and we hope to move forward together to expand 

transportation options and economic opportunities throughout the Alamo City. 

 

I have attached a signed version of an operating agreement that incorporates the 

additional provision we discussed yesterday. Uber agrees to resume operations in San 

Antonio if the following amendments are made to the operating agreement:  

 

5A.3 TNC shall either provide its TNC operators the option to identify whether 

the TNC operator (1) has voluntarily undergone and passed a criminal background 

check as approved by the city; and (2)  is a military veteran or active member of 

the military, or the TNC shall (1) provide an in-app notice to riders in San Antonio 

that TNC operators have been screened by a nationally accredited background 

check service; and (2) conduct outreach to the military community with the goal of 

recruiting driver-partners. 

 

We believe that separately designating that a driver has passed a criminal background 

check as approved by the city does not give riders complete information and may 

mislead some to think that one driver is safer than another based on having been 

checked with a fingerprint. We believe it strengthens consumer choice when riders have 

complete information about the way their driver has been reviewed so they can make an 

informed transportation decision. This is why we suggest that, as part of the operating 

agreement, the first time a rider opens the Uber app each month in San Antonio, they 

would receive a mobile message explaining the types of checks their driver has 

undergone.  

 

We propose the following language:  

Your driver was screened by a nationally accredited background check provider 

that reviews county, federal, and multi-state criminal records. Uber also conducts 



ongoing reviews of your driver's motor vehicle records. Uber does not use 

fingerprinting to check drivers. 

 

Secondly, Uber has made strong commitments to the military community all over the 

globe with  UberMILITARY, our program to introduce service members, veterans and 

military spouses to Uber and empower them as entrepreneurs and small business 

owners. We support that San Antonio has the best interest of service members in mind 

in regard to Transportation Network Companies. However, in consultation with the 

Director of UberMILITARY, we believe a designation that a driver is a member of the 

U.S. military poses a safety concern and could expose a driver to planned acts of 

violence. For this reason, we would like the operating agreement to be amended to 

reflect Uber’s commitment to support members of the San Antonio military community 

with the goal of recruiting driver partners. 

 

With these additions to the operating agreement, as reflected below, Uber agrees to 

resume operations in the City of San Antonio as soon as possible. 

 

Chris Nakutis 

Uber General Manager, Texas 

 


